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Responding to COVID-19: Temporary changes to the Award 

Requirements – ORB changes 

These temporary changes to the Award Requirements are designed to avoid interruption to Awards during the 
COVID-19 pandemic, protect each participant’s experience and – as far as possible - maintain the educational 
outcomes intended for each Section of the Award.  

 
They are specific and temporary. Unless otherwise stated, the temporary changes are valid for the period 01 
May – 31 December 2020. These changes are not compulsory for any licensed Award Centre to adopt.  
 
The table below includes guidance on the implications for the Online Record Book and where relevant the 
change and associated guidance that has been made to accommodate it. The changes will go live on Tuesday 
26 May 2020. 
 

Temporary Change Online Record Book guidance / adaptation  

Maximum Age Limit 
 
All participants due to reach their 25th birthday between 
April and December 2020 will have an extension applied; 
granting them time to complete their Award. 
 
Because the lockdown/isolation/social distancing measures 
currently in place are beyond the control of participants in 
affected countries, this change represents a blanket 
extension for all participants in the relevant age range. These 
participants will be able to continue logging activities, on the 
ORB (or offline), until 31 December 2021. 

 
This change is applicable to participants at all levels of the 
Award. 
 
Where possible, participants should be encouraged to 
continue their Award activities without interruption.  
 

 
No change to the ORB. Participants are 
able to record activities beyond their 25th 
birthday and can continue to do so for a 
year. It is down to the Operator to enforce 
the age restriction at Award approval. 

Volunteering at Home 
Participants can now volunteer for family members as part 
of their Award activities. 
 
If a participant has exhausted all opportunities to conduct an 
alternative voluntary role with an organisation outside their 
home or volunteering online; they may continue their 
Voluntary Service by volunteering for family members – e.g. 
tutoring a younger sibling. 
Regular household duties or other menial responsibilities do 
not suffice. 
The participant must receive prior consent from their Award 
Leader; and must identify a suitable Section Assessor (not an 
immediate family member). The Voluntary Service hours 
must be structured, logged and evidenced; and the SMART 
Goal will need to be reviewed with the Award Leader for 
appropriateness. 
This change is applicable to participants at all levels of the 
Award. 

 
 
No change to the ORB. Participants should 
record their activities in the same way on 
the ORB. 
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This option is intended as a last resort. Please see our ‘further 
guidance’, for alternative ways to continue Voluntary Service 
during the pandemic.   
 

Adventurous Journey  
Award Leaders can waive the requirement for a Bronze 
Practice Journey 
OR where a Practice has been previously completed, it can 
be counted as the Bronze Qualifying Journey 
 
The Practice AJ is intended as part of the process of 
preparing, training and learning for participants doing their 
AJ. Should the adults delivering the Award feel confident that 
the learning outcomes are being achieved in the absence of a 
Practice Journey; and that sufficient health and safety risk 
mitigation actions have been taken, the adults delivering the 
Award can choose to waive the Practice Journey.  
 
The Award Coordinator / Leader must be confident that the 
group is able to do a Qualifying Journey, based on: a 
thorough health and safety risk assessment of the AJ; the 
team demonstrating acquisition of the required knowledge 
and skills from training and preparation; and the team having 
successfully come together (either virtually or previously in 
person) to establish their roles and norms. 
 
Alternatively, if a standard Practice Journey was already 
completed by a team, and the Supervisor believes that the AJ 
15 Requirements were met and the learning outcomes for 
the group and individuals were achieved on that trip, that 
Practice Journey can be considered as the Qualifying Journey. 
 
This change is applicable only at Bronze level. 
 

 

• Waiving the requirement to do a 
Bronze Practice Journey. 

o Award Leaders can now 
access a ‘fake’ AJ that has 
been pre-populated with 
information. The name of the 
AJ is: Bronze COVID-19 – NO 
PRACTICE 

o Leaders will need to add 
participants to this AJ in order 
to progress them to the 
Qualifying Journey record. 

o The AJ will automatically 
appear on each Award Centre 
profile and there is no limit on 
the number of participants 
that can be added to the AJ. 

o You can watch a video of how 
to do this on the ORB Award 
Community Group. 
 

• Recognising the Practice as the Bronze 
Qualifying Journey 

o Award Leaders should simply 
tell participants to replicate 
the same records and 
information in the Qualifying 
Journey as the Practice.  

Participants can continue to Silver without completing their 
Bronze AJ; and then be awarded their Bronze Award once 
their Silver practice AJ is completed. 

 
The Bronze qualifier can be deferred for participants who are 
committed to continuing to the Silver level. These 
participants can move on to do all of their Silver Award 
activities. At a later date, the participant’s Silver Practice AJ 
will be used to count as their Bronze qualifier. Once this is 
complete, the participant will be awarded their Bronze.  
It is specifically intended for use where participants want to 
continue to the next level, but the Operator / Award Centre 
does not have the capacity to run additional Bronze and 
Silver AJs later on without limiting impact on new entrants. 
 
This change is applicable only at Bronze level; and only for 
those who are continuing to Silver level. 
 

 
 
No change to the ORB.  

• Participants that continue to Silver 
are recognised as continuing / 
non-direct entrants and therefore 
the minimum age requirements 
for ‘Silver direct’ do not apply. 

• Once the Silver practice AJ has 
been completed and all the 
requirements have been met, the 
Bronze Practice journey should be 
completed with the same 
information.  

  

Participants can now take part in a Virtual Bronze 
Exploration (VBE). 

 

 
A ‘Virtual Bronze Exploration’ (VBE) 
Journey Type has been added to the ORB. 
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NB: This is still in development and full details will be shared 
in due course. It is intended to be operational by the end of 
May. 
Where there is no prospect of delivering a practice or 
qualifying AJ and there is a time-sensitive desire for 
participants to complete Bronze in the coming months, a 
Virtual Bronze Exploration (VBE) may be considered. The VBE 
is a virtual team experience that may be completed from 
home, subject to internet access, and broadly matches the 
learning outcomes of the AJ Section. 
 
The VBE is intended to be used where there is a need to 
support a current cohort of Bronze participants to complete 
their Award, in order to be able to continue offering the 
Award to the next cohort of young people at Bronze level. 
Adoption of the VBE for this period should alleviate 
difficulties of organising multiple different Bronze and Silver 
AJs later. The VBE should be a last resort. 
This change is applicable only at Bronze level.  
 

 

• Participants should complete the 
records of the journey in the same 
way they would for any other 
Expedition or Exploration. 

AJs may be organised in a familiar environment. 
 
This change is intended for locations where AJs can be 
conducted while social distancing is in place. It will address 
health and safety concerns and limitations on travel and is 
most likely to be suited to AJs conducted as urban 
explorations. Participants will still be able to accomplish key 
learning outcomes, such as teamwork and leadership skills. 
 
This change is applicable to all levels of the Award. 
 

 
No change to the ORB. Participants should 
record their activities in the same way on 
the ORB. 

It is permitted for participants to use a home, school gym, 
etc. as accommodation during Adventurous Journeys; or for 
a group's accommodation to be physically separated, e.g. 
participants all sleep in separate tents or accommodation.  

 
This allowance is intended only for locations where AJs can 
be conducted safely and in line with local government 
regulation while social distancing is in place. It will address 
health and safety concerns and limitations on travel; and is 
most likely to be suited to AJs conducted as urban 
explorations. 

 
In addition, it caters for when some social-distancing 
measures are lifted but where young people are not allowed 
to share sleeping accommodation due to hygiene reasons. 
 
This change is applicable to all levels of the Award. 
 

 
No change to the ORB. Participants should 
record their activities in the same way on 
the ORB. 

 
 
 

 


